


•The GMP Tool is a software base program that will allow you to update/ load 
software from your computer to washers and dryers

•Once the software is loaded to your computer you won’t need to reload it, you can 
just proceed to the software loading portion. 

•Requirements
• Windows operating system of Windows 10 or 11

• GMP Tool Program 

Copy contents of jump drive onto the C: of the Windows laptop to a location that can

be referenced in the future.

GMP Tool Software



•Insert jump drive into the computer

•Double click on USB

•Double click on GMPTools V1.8



•Right click on CDM212364_Setup

• Click on Run as administrator



•Click on Yes

•Click on Extract



•Click on Next

•Click on Finish



•Double click on Setup Windows Installer

•Click on Accept



•Click Next

•Click Next leave it set to Just me



•Click Next

•Click on the warning that appears on the bottom of the screen

Some computers will skip this step.



•Allow the app to make changes by clicking Yes

•Finish installation by clicking Close



•The GMPTools shortcut icon will appear on your Desktop. Sometimes this shortcut 
will not work. If it doesn’t work this error will appear.

•If that error appears you need to do the following:
• Click on Windows (C:) 

• Click on Program Files (x86)

• Click on GMPTools



•Right click on GMP Tools Application

•Click on Run as administrator



•Click on Yes to allow changes

•If successfully installed this page will appear.
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