GNA welcomes Aaron Coleman as technical support specialist

Oshkosh, Wis. — Girbau North America (GNA), in Oshkosh, Wis., recently welcomed Aaron Coleman, of

Oshkosh, as technical support specialist.

In his new role, Coleman takes an array phone calls each day relating to the troubleshooting, installation
and repair of GNA laundry systems. Additionally, he assists with GNA service training workshops;
regularly helps with product maintenance and training assistance in the field; and collaborates on the

creation and development of technical support and improvement projects and bulletins.

“We are delighted to have Aaron on our service team,” said Technical Service & Training Manger
Shannon Rose. “His experience in aircraft electronics and maintenance will make for a speedy transition

into commercial laundry technical service.”

Coleman, who served as five years as an aviation technician for the U.S. Marine Corps, holds more than
a decade of experience in aircraft mechanic and field service roles. He is pursuing an associate’s degree

in electronic engineering technology from Fox Valley Technical College, in Appleton, Wis.

“My position with GNA aligns with what | am going to school for, so | am hoping to improve my skills and
craft,” said Coleman. “I really like GNA'’s delegative leadership approach, which allows me to problem
solve and learn with a hands-on approach.”

To learn more about GNA'’s products, services or career opportunities visit www.gnalaundry.com or call
800-256-1073.
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About Girbau North America

GNA is a comprehensive strategic laundry solutions company serving the vended, commercial and
industrial laundry and textile care markets throughout North America. Services under the Continental
umbrella include customer marketing via Girbau Creative Services (GCS); financing through
CustomSelect; and distribution through partner distributors and Continental Girbau West (CG-West),
which serves Arizona, New Mexico and Southern California. GNA also provides product warehousing for
quick availability, parts for most brands, technical service assistance, customer care and the industry’s
most comprehensive offering of commercial laundry solutions to customers throughout North America.
GNA brands include:

* Girbau Industrial® * Poseidon Textile Care Systems®
« Continental Girbau® * Express Laundry Centers®
* Sports Laundry Systems® * OnePress®
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